B crmydae ecinu KOMMyHaJbHBIE YCIYTH OKa3aHbl HEHAAJIEKAIUM 00pa3oM, MOTPEOUTENI0 HEOOXOIMMO HAMKUCATh UCTIONHUTEIO MPETCH3UIO U OTIIPABUTH €€
3aKa3HbIM IMHCHMOM C YBEIOMJICHUEM O BPYUEHHHU Ha IOPUIUYECKUHN a/ipec OpraHu3aluu.

B npeTteH3uun yka3pIBarOTCS PEKBU3UTHI OpraHU3aIUH (aapec U Ha3BaHUE), KyJa oOpariaercs MOTpeOUTeNb; CYIIECTBO MPETEH3UH, Kalo0bl; paMuIvs, UM
OTYECTBO; aJpec, 0 KOTOPOMY KeJlaeT MOITYYUTh OTBET MOTPEeOUTENb U Tese(OoH A orepaTUBHON CBS3H; aTa U MOATHKCH.
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HpeTeHBI/ISI COCTAaBJIACTCA B IBYX SK3CMILIAPAx. HepBBIﬁ OK3CMILLIP NOAACTCA UCIIOJIHUTCIIIO, a BTOpOfI OCTacCTCA y HOTpe6I/ITeJ'I$I, Ha KOTOPOM JIMIO IPUHABIICC
IMPETCH3UIO CTAaBUT OaTy W IMOAIIUCH. Ecau ucnonHuTeIh OTKA3BIBACTCS IIPpUHUMATh IMPETCH3NIO, HY>KHO OTIIPAaBUTH €€ 10 ITOYTE 3aKa3HbIM NMCbMOM C YBCIAOMIICHHUEM.
C MmoMeHTa MOJIYUCHU MPECTCH3UU HAYMHACT UCHUCIIATHCA CPOK, YCTaHOBHeHHBIfI I YAOBJICTBOPCHUA Tpe6OBaHHﬁ HOTpe6I/ITeJ'I$I.

B ciyuae, ecniu nperen3us He Oynet paccMoTpeHa B TedeHue 10 gHel 3a 3amMTol HapyIIEHHBIX MpaB cieayeT oopamarhes B ['ocyapCTBEHH YO KUITUIITHYIO
uHcneknuto benropockoit obmactu.
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Uro nenaTh, €ClIM B KBAPTUPE BHE3AMHO OTKJIIOYMIIN CBET, U3 KpaHa TeUeT Ipsi3Has BoJa WU OaTapeu OTOIJIEHUS COBCEM He rpetoT? OTBET Ha 3TOT BOMPOC JAIOT
[IpaBuna mpemocTaBiIeHUS KOMMYHJIBHBIX YCIYT COOCTBEHHHWKAM M TIOJIb30BATENIIM TMOMENICHUH B MHOTOKBAPTHUPHBIX JOMaxX U JKUJIBIX JOMOB, YTBEPKIECHHBIE
[TocranoBnenuem [IpaButensctBa PO ot 06.05.2011 Ne 354 (nanee — [IpaBuna Ne 354, [1pasuna).

CornacHo ykazanHbIM [IpaBuiamM KOMMYyHAJIbHBIE CITYKObI 00513aHbI TPEIOCTABIATH HOTPEOUTETI0 KOMMYHAIBHBIE YCIYTH B HEOOXOIUMBIX JIJISl HETO 00beMax U
HaJJIKAIIer0 KayecTBa B COOTBETCTBHHM C TpeOOBaHMSIMH 3akoHomatenbcTBa Poccuiickoit denepanuu, Hactosummu [IpaBumamMu M JOTOBOPOM, COAEPIKAIIAM
MIOJIOXKEHUS O MPEIOCTABIEHUHA KOMMYHAJIbHBIX YCIIYT.

B cooTBeTcTBUMM ¢ ACHCTBYIONIUM 3aKOHOAATEIHCTBOM HCIIOTHHUTENIEM KIJIMIIHO-KOMMYHAJIBHBIX YCIYT SIBISCTCS HOPUINYECKOE JIMIO HE3aBUCHUMO OT
OpTraHU3aI[MOHHO-TIPABOBOM (POPMBI, & TaKKE WHAMBHIYAIbHBIH MpPEAIPUHUMATENb, MPEIOCTABISIIONINE KUIHMIHO-KOMMYHAIBHBIE YCIYTH, MPOU3BOISIINE WU
npuoOpeTarIue KOMMYHAJIBHBIE PECYpChl M OTBEUYAOIIME 3a OOCIY)KMBAaHWE BHYTPHUIOMOBBIX HMH)XCHEPHBIX CHCTEM, C HMCIOJIH30BAHHEM KOTOPBIX MOTPEOUTEIIO
HpeI[OCTaBJISIIOTCSI KOMMYHaJIBHBIe yCJIyrI/I.

Kak nefictBoBaTh MOTpeOUTEIIO B CITydae HEMPEAOCTABICHUSI KOMMYHAIBHBIX YCIYT WM MPEIOCTaBICHUS UX HEHAIJIEKAIIETO KayecTBa?



Bo-nepBbIX, HEOOXOJUMO HE3aMEJIUTEIBHO YBEAOMHUTH OO0 O3TOM aBapUHHO-TUCIETYEPCKYIO CIY)KOy HCIIOIHUTENS WIM HHYIO CIyXO0y, yKa3aHHYIO
UCIIOJIHUTEJIEM, B IUCBMEHHOM WM yCTHOU (opMe.

[Tpu 3TOM TOTpEOUTENH AOKEH COOOIUTH CBOU (haMHIIMIO, UMl U OTUYECTBO, TOUHBIN aJpec MPOKUBAHUS, a TaKXKe BUJ HETPEAOCTaBICHHON KOMMYHAJIbHOU
YCIYTH WU NPeAOCTaBIEHHON KOMMYHAJIBHON yCIYrd HEeHajiexauero kadecta. COTpyIHUK aBapUHHO-IUCIETYEPCKOM CiyKObl 00513aH COOOLIUTH MOTPEOUTEIIO
CBEJICHUS O JIULE, IPUHSABLIEM 3aBKY ((paMUIHIO, UMSI M OTYECTBO), PETUCTPALIMOHHBIA HOMED 3asiBKH U BpeMs €€ IpUeMa.

B ciydae ecnu coTpyAHMKY aBapUilHO-IUCHETYEPCKOM Cily>kKObl M3BECTHBI NMPUYMHBI JAHHOIO OOpalleHus, OH 00s3aH HEMEMJICHHO COOOIUTh 00 3TOM
NOTPEOUTEINI0 M C/AETaTh COOTBETCTBYIOUIYIO OTMETKY B JKypHaJle PETHCTPAllMH 3asBOK. DTa OTMETKA CIY>)KUT OCHOBAaHHEM ISl MPU3HAHHUSA UCTOIHUTENEM (akTa
HEIPEIOCTABICHNS KOMMYHAJIBHBIX YCIYT WM IPEJOCTABICHUS KOMMYHAIbHBIX YCIIYTI HEHAUIEKAIIEero KauecTBa.

B mpotuBHOM ciyyae COTPYAHHK aBapUHHO-IAUCIETUYEPCKON CITy>)KOBI 00s3aH COTJIacOBaTh C MOTPEOUTENIEM TOYHOE BpeMsl M JaTy yCTAHOBIEHHS (akTa
HEIPEIOCTABICHN KOMMYHAJIBHBIX YCIYT WIN IPOBEPKU Ka4eCTBa NIPEAOCTaBICHU KOMMYHAJIBHBIX ycayr. 1o
pe3yibpTaTaM IPOBEPKH COCTABIIAETCS aKT O HENPEIOCTaBIEHUN KOMMYHAJIBHBIX YCIYT WIHA MPEIOCTABICHUN UX HEHAUIEXKAIEr0 Ka4eCTBa, KOTOPBIA MOAINCHIBACTCS
notpeOuTeneM (WK ero NpeiCTaBUTEIeM) U UCIIOTHUTENEM (MU €T0 IPECTaBUTENIEM).

JIaHHBIN aKT CIIy’KUT OCHOBAaHUEM JUIs IIepepacyeTa pa3Mepa IJIaThl 32 KOMMYHAJIBHBIE YCIIYTH, a TAKXKE JUIsl YIUIAThl MCIIOJIHUTEIEM HEYCTOMKH 33 HapyLICHUE
CBOUX 0053aTeIbCTB B pa3Mepe, yCTAHOBICHHOM (pe/iepaibHbIMU 3aKOHAMH U JIOTOBOPOM.

I'maBHOE: IPU IIPENOCTABICEHNN KOMMYHAJIBHOM YCIIyTH HEHAJJICKALIETO KadyecTBa pa3Mep ILIATHl 3a TaKyl0 KOMMYHAJIBHYIO YCIYTy 3a pacdeTHBIM IEpHUOJ
MIOJIVIEKUT YMEHBIIEHHUIO BIUIOTh JI0 TIOJHOT'O OCBOOOXKIEHHS MOTPEOUTENS OT OIUIAThI TAaKOM yciyru!

Ho kak onpenenuTs, 4TO MOJIy4€HHbIE BAMH KOMMYHAaJIbHBIE YCIIYTH OB HEHAJJIeKaIIero kauecTsa?

B npunoxennn Ne 1 x IlpaBumam Ne 354 mpuBeneHbl TpeOOBaHUS K KaueCTBY KOMMYHAJBHBIX YCIYT, JOMYCTUMbIE OTCTYIUICHHsSI OT 3THX TpeOOBaHUU U
JOIYy CTUMAs IPOAOJKUTENBHOCTD ITEPEPBIBOB NMPEJOCTABICHUS KOMMYHAJIBHBIX YCIIYT.

Ecnu ke Bam npenocrapisieTcss KOMMYHalbHasi yciyra, He COOTBETCTBYIOIAsE TPEOOBAHUAM, M3JI0KEHHBIM B nipuiioxkeHnu Ne 1 k [IpaBunam, mubo nepepbiB B
MIPEIOCTaBICHUH KOMMYHAJIbHON yCIyru OoJiee JIUTENbHbIN, 4yeM ykazaH B npuiokeHun Ne 1 k IlpaBuiam, To Bam mpenocraBnsitoTcss KOMMYHAlbHBIE YCIyTH
HEHAJ[JIeXKAILEero KayecTna.



